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Executive Summary 

BellSouth received a request for data dated 6/21/2002 to analyze and explain differences between 

PMAP 2.6 and 4.0 for the months of March 2002 and April 2002.  BellSouth provided March 2002 data 

to the FCC based on a requested data extraction for this month using the same code as was run against the 

April data.  March 2002 was not published officially – this back run of data was done specifically to satisfy 

requests for data analysis.  The PMAP 4.0 system starts official production output with April data 

forward. 

BellSouth has done extensive testing of the inputs and outputs of the PMAP 4.x code generation.  

This testing involved over 1,500 test cases being performed along with three months of cross system 

validation to compare outputs.  This paper is to provide detailed analysis of specific issues raised by the 

FCC stemming from the system conversion.  These items have previously been examined by BellSouth 

during the testing and comparative run stages of the implementation.  While BellSouth has provided 

notification of the changes between the two systems, it is not readily apparent which changes affect which 

charts, a problem this paper intends to solve on a specific basis by referencing back to actual charts 

affected. 

The FCC is requesting detailed analysis of the following items: 

 

1. Ordering Subject Area 

a. Reject Interval Measure 

i. Combo Other 

ii. Other Design 

iii. Line Sharing 

iv. 2 Wire Voice Grade Loop – Design 

v. 2 Wire Voice Grade Loop – Non Design 

b. Firm Order Confirmation (FOC) Timeliness 

i. Combo Other 

ii. ISDN 
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iii. 2 Wire Voice Grade Loop – Non Design 

2. Provisioning Subject Area 

a. Provisioning Troubles with-in 30 Days 

i. Combo Other 

ii. UNE-P 

iii. xDSL 

iv. Line Sharing 

v. 2 Wire Analog Loop – Design 

vi. 2 Wire Analog Loop – Non Design 

vii. 2 Wire Loop with LNP 

viii. Local Interconnection Trunks (LIT) 

ix. Digital Loop > DS1 

3. Maintenance and Repair (M&R) Subject Area 

a. Retail Volumes for all measures 

i. xDSL 

ii. Line Sharing 
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Overview – Product Level Disaggregation 

The FCC has requested that individual product disaggregation be discussed for analysis purposes.  

In general, a product disaggregation will include several charts that make up that disaggregation, such as 

Mechanized, Non-Mechanized, and Partially Mechanized.  This information is noted where applicable in 

the research presented. 

The developers of PMAP 4.0 have invested significant resources into improving the product 

identification process.  There are many variables and include/exclude rules that must be applied to make 

a product determination, and as a result of the efforts expended to improve this process, the PMAP 4.0 

system now identifies products at a much more granular level.   

Overview – Geographic Disaggregation 

This paper is focused on the Georgia geographic disaggregation.  While the analysis brought forth 

in this research can be applied to all geographies, the change impact will vary depending on several 

factors including volume, ordering product mix, and CLEC activity. 

Overview – Time Disaggregation 

This paper is focused on the March 2002 and April 2002 data months.  For these two months, the 

same code versions have been run on both months data, allowing appropriate cross comparison of the 

outputs from both systems. 

Differences Explanation Methodology 

This paper focuses upon differences between data at the chart level, not at the product level.  The 

product level solution is provided by the aggregate of the chart level explanations.  Several issues could be 

influencing any of the charts presented in this paper, and when viewed at the product level, this view is 

the aggregate of the individual underlying explanations.  The explanations were structured this way to be 

specific and detailed about the individual trouble tickets, LSRs, and service orders involved in these 

measures.  As a general matter, specificity of differences is more difficult at higher disaggregation levels – 
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for this reason the paper focuses on chart (lowest) level disaggregation.  At a measure level, the difference 

solution is the aggregate of all underlying differences – mech, non-mech, product, state, etc… 
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Chart Reference 

Only charts with data are shown in the Chart Reference Section and are provided directly in this 

paper for ease of data viewing.  The charts are sourced directly from the actual production outputs for the 

months in question. 
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Ordering Subject Area 

This page intentionally blank 
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Reject Interval Measure 

SQM Measure Reference:  O-8 

SQM Measure Description:  

The Reject Interval measure is intended to analyze the interval between CLEC submission 

of an LSR to the time that an LSR in rejected or clarified back to a CLEC. 
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Combo Other 

March Research Data 

Chart Reference(s): Non-Mechanized (UNE)  B.1.8.4 

April Research Data 

Chart Reference(s): Non-Mechanized (UNE)  B.1.8.4 

Chart Reference 

Chart B.1.8.4 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.8.4 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.8.4 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.8.4 – April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification 

PMAP 4.0 is displaying data for both analysis periods, whereas the 2.6 output does not 

show data. 

Difference Explanation 

PMAP 4.0 has identified LSRs which fit into this product grouping.  The 48 (15 + 33) 

records identified by PMAP 4.0 were identified as Product ID ‘–1’ in PMAP 2.6.  Negative 

Product IDs are used in the PMAP system when adequate identification of the product cannot be 

performed.  Because the system assigned this code as the product, a subsequent rollup into the 

‘Combo Other’ grouping was not performed in the 2.6 environment. 

For the Combo Other (Ordering) product, PMAP 4.0 derives products based on 140 

combinations of source system, requisition type code, general class of service code, service type 

code, network channel code (NC), network channel interface code (NCI), and secondary network 

channel interface code (SECNCI).  PMAP 4.0 maps the products as shown in Appendix I.  In 
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March, 30 records were mapped to Product ID 274 (UNE DS1 Loop riding DS3 Interoffice 

Channel – EEL9) and 3 records were mapped to Product ID 305 (UNE DS1 Local Loop + DS1 

Interoffice w/existing 3/1 MUX (DS3) Channelized Local Channel).  In April, all 15 records were 

mapped to Product ID 274 (UNE DS1 Loop riding DS3 Interoffice Channel – EEL9).  These 

granular product identifications where then rolled into group 475 for production reporting. 

In comparison, PMAP 2.6 mapped Product ID 190 (UNE Non-Switched Combos 

Including EELs) to this group (2.6 Group ID 3120), but the derivation rules to pick up this 

product were not granular enough to do a positive identification.  As a result, PMAP 2.6 did not 

pick up records with Product ID 190, and could not map them to Group ID 3120.  The 33 non-

mechanized records for March and the 15 non-mechanized records for April were identified in 

PMAP 4.0 due to the improvement of the algorithms identifying products. 

See Appendix III for general information about product identification rules. 
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Other Design 

March Research Data 

 Chart Reference(s): Mechanized (UNE)  B.1.4.14 

    Non-Mechanized (UNE)  B.1.8.14 

April Research Data 

 Chart Reference(s): Non-Mechanized (UNE)  B.1.8.14 

Chart Reference 

Chart B.1.4.14 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.4.14 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.8.14 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.8.14 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.1.8.14 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.8.14 – April 2002 – 4.0 System Output (Official Results) 
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Difference Quantification 

For the ‘Other Design’ product disaggregation, PMAP 4.0 is reporting higher volumes. 

Difference Explanation 

Improved product identification routines in PMAP 4.0 identify products at a much more 

granular level.  In the case of the Other Design product group in the Ordering area, PMAP 4.0 

derives this product grouping based on 162 combinations of source system, requisition type code, 

general class of service code, service type code, network channel code (NC), network channel 

interface code (NCI), and secondary network channel interface code (SECNCI).  PMAP 4.0 maps 

the products shown in Appendix II to this disaggregation (PMAP 4.0 Group ID 483).  In PMAP 

2.6, only one product ID (UNE DS1 Local Loop) was mapped to this disaggregation.  In April, 

there were 48 Product ID 173 (UNE DS1 Non-Channelized Local Loop), 2 Product ID 174 (UNE 

DS3 Non-Channelized Local Loop), and 2 Product ID 194 (UNE Dedicated Transport – Dark 

Fiber Local Loop) records that were included.  PMAP 2.6 product ID 86 (UNE DS1 Local Loop) 

maps to this group (2.6 Group ID 3160).  

See Appendix III for general information about product identification rules. 
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Line Sharing 

March Research Data 

Chart Reference(s): Partially Mechanized (UNE) B.1.7.7  

   Non-Mechanized (UNE)  B.1.8.7 

April Research Data 

Chart Reference(s): Partially Mechanized (UNE) B.1.7.7  

   Non-Mechanized (UNE)  B.1.8.7 

Chart Reference 

Chart B.1.7.7 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.7.7 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.7.7 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.7.7 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.1.8.7 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.8.7 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.8.7 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.8.7 – April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification 

PMAP 4.0 reported less rejects for this disaggregation than PMAP 2.6.  In March 4.0 

Partially Mechanized was 4 lower and 8 lower in April.  In March 4.0 Non-Mechanized was 2 

lower and 1 lower in April. 

Difference Explanation 

The differences with line sharing are caused by a multi response timestamp sequencing 

issue. If a response (for example: a clarification) is processed after a previous response (such as a 

FOC) and the time of the second response is before or after the time of the first response, the 

second response is not flagged for measure inclusion and calculation.  A detailed example is 

included below to illustrate the problem.  Notice the start times on both PONs presented – a 

reject was posted, but the start time of the transaction differs from the previous start times, and 

they should all be the same.  PMAP 4.0 is properly identifying the reject, but because the start 

time is out of sequence with the previous starts, it is not flagged for inclusion in the measure. 
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START_TIME STOP_TIME FATAL_IND REJ_IND FOC_IND JEP_IND CN_IND CA_IND CC PON VER
08-Mar-02 19:37:28 13-mar-02 13:17:39 N N Y N N N 7871 1501533D 00
08-Mar-02 19:37:28 13-mar-02 16:55:20 N N N N Y N 7871 1501533D 00
08-mar-02 19:37:30 09-Mar-02 06:02:13 N Y N N N N 7871 1501533D 00

START_TIME STOP_TIME FATAL_IND REJ_IND FOC_IND JEP_IND CN_IND CA_IND CC PON VER
15-Mar-02 05:42:38 15-mar-02 12:20:19 N N Y N N N 7871 1531153 00
15-Mar-02 05:42:38 20-mar-02 17:17:41 N N N N Y N 7871 1531153 00
15-mar-02 05:42:41 15-Mar-02 12:05:59 N Y N N N N 7871 1531153 00  
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2Wire Analog Loop - Design 

March Research Data 

 Chart Reference(s): Partially Mechanized (UNE) B.1.7.8  

    Non-Mechanized (UNE)  B.1.8.8 

April Research Data 

 Chart Reference(s): Mechanized (UNE)  B.1.4.8  

    Partially Mechanized (UNE) B.1.7.8  

    Non-Mechanized (UNE)  B.1.8.8 

Chart Reference 

Chart B.1.4.8 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.4.8 – April 2002 – 4.0 System Output (Official Results) 
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Chart B.1.7.8 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.7.8 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.1.7.8 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.7.8 – April 2002 – 4.0 System Output (Official Results) 
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Chart B.1.8.8 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.8.8 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.1.8.8 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.8.8 – April 2002 – 4.0 System Output (Official Results) 
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Difference Quantification 

For 2 Wire Voice Grade Loop – Design (also known as 2 Wire Analog Loop – Design), 

March Partial Mech PMAP 4.0 data was less by 3 records, and Non-Mechanized PMAP 4.0 data 

was less by 4 records.  In April, PMAP 4.0 was less by 6, 2, and 10 in Mech, Part Mech, and Non-

Mechanized respectively. 

Difference Explanation 

There are three issues affecting data for this product in PMAP 4.0. 

1. Product Identification – Improved product identification routines in PMAP 4.0 

identify products at a much more granular level.  In the case of the 2 Wire Voice 

Grade Loop – Design product group in the Ordering area, PMAP 4.0 derives this 

product grouping based on a combinations of source system, requisition type 

code, general class of service code, service type code, network channel code (NC), 

network channel interface code (NCI), and secondary network channel interface 

code (SECNCI) field identifiers.  In PMAP 2.6, the broad product ID 75 (UNE 2W 

Analog Loop Design w/o NP) is mapped to this disaggregation.  PMAP 4.0 maps 

the products shown in the table below to this disaggregation (PMAP 4.0 Group 

ID 468).   The affected record in April was classified as product ID 996 (UNE 

Other Loops w/o NP) and was not included in this disaggregation. 

 

 

 

2. Multi Response Sequencing – The differences are caused by a multi response 

timestamp sequencing issue. If a response (for example: a clarification) is 

processed after a previous response (such as a FOC) and the time of the second 

response is before or after the time of the first response, the second response is 

not flagged for measure inclusion and calculation.  A detailed example is included 

below to illustrate the problem.  Notice the start times on both PONs presented – 

a reject was posted, but the start time of the transaction differs from the previous 

Prod ID Product Description 
123 UNE 2W Analog Loop Design (Ground Start) w/o NP 
124 UNE 2W Analog Loop Design (Loop Start) w/o NP 
125 UNE 2W Analog Loop Design (Reverse Battery) w/o NP 
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start times, and they should all be the same.  PMAP 4.0 is properly identifying the 

reject, but because the start time is out of sequence with the previous starts, it is 

not flagged for inclusion in the measure. 

 

START_TIME STOP_TIME FATAL_IND REJ_IND FOC_IND JEP_IND CN_IND CA_IND CC PON VER
08-Mar-02 19:37:28 13-mar-02 13:17:39 N N Y N N N 7871 1501533D 00
08-Mar-02 19:37:28 13-mar-02 16:55:20 N N N N Y N 7871 1501533D 00
08-mar-02 19:37:30 09-Mar-02 06:02:13 N Y N N N N 7871 1501533D 00

START_TIME STOP_TIME FATAL_IND REJ_IND FOC_IND JEP_IND CN_IND CA_IND CC PON VER
15-Mar-02 05:42:38 15-mar-02 12:20:19 N N Y N N N 7871 1531153 00
15-Mar-02 05:42:38 20-mar-02 17:17:41 N N N N Y N 7871 1531153 00
15-mar-02 05:42:41 15-Mar-02 12:05:59 N Y N N N N 7871 1531153 00  

 

3. Record Validation Rules – in certain cases, additional validation processes in 

PMAP 4.0 exclude source data that contains errors.  These are tracked and 

researched by placing these records in error tables in the database so they can be 

researched and validated. 

 

 

Records affected by each issue 

 March April 
Disaggregation Issue #1 Issue #2 Issue #3 Issue #1 Issue #2 Issue #3 
Mech     1 5 
Part Mech  1 2   2 
Non Mech   4 1  9 
 

See Appendix III for general information about product identification rules. 
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2Wire Analog Loop – Non-Design 

March Research Data 

Chart Reference(s): Partially Mechanized (UNE)  B.1.7. 9 

   Non-Mechanized (UNE)   B.1.8.9 

April Research Data 

Chart Reference(s): Partially Mechanized (UNE)  B.1.7.9  

   Non-Mechanized (UNE)   B.1.8.9 

Chart Reference 

Chart B.1.7.9 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.7.9 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.7.9 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.7.9 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.1.8.9 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.8.9 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.8.9 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.8.9 – April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification 

In March PMAP 4.0 data was 1 and 132 lower in Part Mech and Non-Mech respectively.  

In April PMAP 4.0 data was 1 and 13 less in Part Mech and Non-Mech respectively. 

Difference Explanation 

There are 2 issues affecting data on these charts. 

1. Improved product identification routines in PMAP 4.0 identify products at a 

much more granular level.  In the case of the 2 Wire Voice Grade Loop – Non-

Design product group in the Ordering area, PMAP 4.0 derives this product 

grouping based on a combination of source system, requisition type code, 

general class of service code, service type code, network channel code (NC), 

network channel interface code (NCI), and secondary network channel 

interface code (SECNCI).  PMAP 4.0 maps product ID 121 (UNE 2W Analog 

Loop Non-Design w/o NP) to this disaggregation (PMAP 4.0 Group ID 469).  
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Because of the additional check and input data about the LSR, a more 

extensive analysis of the product type can be performed by the software. 

2. Multi-response sequencing - the differences are caused by a multi response 

timestamp sequencing issue. If a response (for example: a clarification) is 

processed after a previous response (such as a FOC) and the time of the second 

response is before or after the time of the first response, the second response is 

not flagged for measure inclusion and calculation.  A detailed example is 

included below to illustrate the problem.  Notice the start times on both PONs 

presented – a reject was posted, but the start time of the transaction differs 

from the previous start times, and they should all be the same.  PMAP 4.0 is 

properly identifying the reject, but because the start time is out of sequence 

with the previous starts, it is not flagged for inclusion in the measure. 

 

START_TIME STOP_TIME FATAL_IND REJ_IND FOC_IND JEP_IND CN_IND CA_IND CC PON VER
08-Mar-02 19:37:28 13-mar-02 13:17:39 N N Y N N N 7871 1501533D 00
08-Mar-02 19:37:28 13-mar-02 16:55:20 N N N N Y N 7871 1501533D 00
08-mar-02 19:37:30 09-Mar-02 06:02:13 N Y N N N N 7871 1501533D 00

START_TIME STOP_TIME FATAL_IND REJ_IND FOC_IND JEP_IND CN_IND CA_IND CC PON VER
15-Mar-02 05:42:38 15-mar-02 12:20:19 N N Y N N N 7871 1531153 00
15-Mar-02 05:42:38 20-mar-02 17:17:41 N N N N Y N 7871 1531153 00
15-mar-02 05:42:41 15-Mar-02 12:05:59 N Y N N N N 7871 1531153 00  

 

 

Records affected by each issue: 

 March April 
Disaggregation Issue #1 Issue #2 Issue #1 Issue #2 
Mech     
Part Mech  1  1 
Non Mech 132  13  

 

 

See Appendix III for general information about product identification rules. 
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Firm Order Confirmation (FOC) Timeliness 

SQM Measure Reference:  O-9 

SQM Measure Description: 

 The Firm Order Confirmation Timeliness measure is intended to analyze the 

timeliness between CLEC submissions of a valid LSR to the time that an LSR has a Firm Order 

Confirmation back to a CLEC.  
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Combo Other 

March Research Data 

Chart Reference(s): Non-Mechanized (UNE)  B.1.13.4 

April Research Data 

Chart Reference(s): Non-Mechanized (UNE)  B.1.13.4 

Chart Reference 

Chart B.1.13.4– March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.13.4 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.13.4 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.13.4 –April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification 

PMAP 4.0 is displaying data for both analysis periods, whereas the 2.6 output does not 

show data. 

Difference Explanation 

PMAP 4.0 has identified LSRs which fit into this product grouping.  The 127 (107+20) 

records identified by PMAP 4.0 were identified as Product ID ‘–1’ in PMAP 2.6.  Negative 

Product IDs are used in the PMAP system when adequate identification of the product cannot be 

performed.  Because the system assigned this code as the product, a subsequent rollup into the 

‘Combo Other’ grouping was not performed in the 2.6 environment. 

In the case of the Combo Other product group in the Ordering area, PMAP 4.0 derives 

this product grouping based on 140 combinations of source system, requisition type code, general 

class of service code, service type code, network channel code (NC), network channel interface 
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code (NCI), and secondary network channel interface code (SECNCI).  PMAP 4.0 maps the 

products shown in Appendix I to this product group (PMAP 4.0 Group ID 475). 

PMAP 2.6 mapped product ID 190 (UNE Non-Switched Combos Including EELs) to this 

group (2.6 group ID 3120).  The issues related to the population of this data are the same as what 

is presented in the Reject Interval Measure/Combo Other Section. 

See Appendix III for general information about product identification rules. 
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ISDN Loop (UDN, UDC) 

March Research Data 

 Chart Reference(s): Mechanized (UNE)  B.1.9.6 

    Partially Mechanized (UNE) B.1.12.6  

    Non-Mechanized (UNE)  B.1.13.6 

  

April Research Data 

 Chart Reference(s): Mechanized (UNE)  B.1.9.6  

    Partially Mechanized (UNE) B.1.12.6  

    Non-Mechanized (UNE)  B.1.13.6 

  

Chart Reference 

Chart B.1.9.6– March 2002 – 2.6 System Output (Official Results) 
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Chart B.1.9.6 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.1.9.6 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.9.6 –April 2002 – 4.0 System Output (Official Results) 

 

Chart B.1.12.6– March 2002 – 2.6 System Output (Official Results) 
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Chart B.1.12.6 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.1.12.6 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.12.6 –April 2002 – 4.0 System Output (Official Results) 

 

Chart B.1.13.6– March 2002 – 2.6 System Output (Official Results) 
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Chart B.1.13.6 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.1.13.6 – April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.13.6 –April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification 

PMAP 4.0 March Data for Mech, Partial Mech, and Non-Mech is lower by 7, 1, and 22 

respectively.  PMAP 4.0 April data for Mech, Partial Mech, and Non-Mech is lower by 7, higher by 

1, and lower by 7 respectively. 

Difference Explanation 

There are three issues affecting this product/metric disaggregation: 
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1. Product Identification - The IDSN product group in the Ordering area, PMAP 

4.0 derives product identification based on combinations of source system, 

requisition type code, and type of service code.  PMAP 4.0 maps the products 

shown in the table below to this product group (PMAP 4.0 Group ID 479).  

PMAP 2.6 maps the products shown in the table below to this product group 

(PMAP 2.6 Group ID 3060). 

2.6 Product Mapping 

Prod ID Product Description 
51 UNE ISDN w/ INP & w/o NP 
51 UNE Capable Loop w/ INP & w/o NP 
53 UNE ISDN w/ LNP 
54 UNE Capable Loop w/ LNP 

 

4.0 Product Mapping 

 

 

 

 

2. LEO Return Feed Header Record - PMAP 4.0 uses a table called Return Feed 

Header, whereas PMAP 2.6 uses the LEO Audit database table for source 

data.  The use of this table allows for more precise product identification. 

3. Record Validation Rules – in certain cases, additional validation processes in 

PMAP 4.0 exclude source data that contains errors.  These are tracked and 

researched by placing these records in error tables in the database so they 

can be researched and validated. 

 

Records affected by each issue 

 March April 
Disaggregation Issue #1 Issue #2 Issue #3 Issue #1 Issue #2 Issue #3 
Mech 7   7   
Part Mech  1   1  
Non Mech   22   7 
 

 

Prod ID Product Description 
135 UNE 2W ISDN Loop (Basic Rate) w/o NP 
197 UNE 2W UDC (Universal Digital Channel) Capable Loop 
259 UNE Sub-Loop Feeder - 2W UDC (Universal Digital Channel) Capable Loop 
1135 UNE 2W ISDN Loop (Basic Rate) w INP 
2135 UNE 2W ISDN Loop (Basic Rate) w LNP 
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See Appendix III for general information about product identification rules. 
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2Wire Analog Loop – Non-Design 

March Research Data 

 Chart Reference(s): Mechanized (UNE)  B.1.9.9 

    Non-Mechanized (UNE)  B.1.13.9 

  

April Research Data 

 Chart Reference(s): Mechanized (UNE)  B.1.4.9  

    Non-Mechanized (UNE)  B.1.13.9 

  

Chart Reference 

Chart B.1.9.9– March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.9.9 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.9.9– April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.9.9 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.1.13.9– March 2002 – 2.6 System Output (Official Results) 

 

Chart B.1.13.9 – March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.1.13.9– April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.1.13.9 – April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification 

PMAP 4.0 reported data for the March Mech and Non-Mech disaggregation that was 3 

lower and 267 lower than PMAP 2.6.  For April data, the Mech and Non-Mech results were 5 and 

43 lower respectively. 

Difference Explanation 

Improved product identification routines in PMAP 4.0 identify products at a much more 

granular level.  In the case of the 2 Wire Voice Grade Loop – Non-Design product group in the 

Ordering area, PMAP 4.0 derives this product grouping based on a combination of source system, 

requisition type code, general class of service code, service type code, network channel code (NC), 

network channel interface code (NCI), and secondary network channel interface code (SECNCI).   

In PMAP 2.6, BellSouth mapped product IDs 71 (UNE 2W Analog Loop Non-Design w/o 

NP) and 174 (UNE 2W Analog Loop Non-Design w/o NP DP-IN) to this disaggregation (2.6 group 

ID 3070).  PMAP 4.0 combines these two product IDs into one product ID – 121.  The difference 
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of 267 non-mechanized records in March and 43 non-mechanized records in April was due to 

PMAP 4.0 assigning these records to product ID 996 (UNE Other Loops w/o NP) rather than 

product ID 121.  At this time, Product ID 996 does not rollup into a group required for reporting, 

but is being identified if this becomes necessary in the future.  As a result, these records were not 

included in the 2 Wire Voice Grade Loop – Non-Design product group. 

Additionally, 3 Part Mech records for March and 5 Part Mech records for April are caused 

by a multi response timestamp sequencing issue. If a response (for example: a clarification) is 

processed after a previous response (such as a FOC) and the time of the second response is before 

or after the time of the first response, the second response is not flagged for measure inclusion 

and calculation.  A detailed example is included below to illustrate the problem.  Notice the start 

times on both PONs presented – a reject was posted, but the start time of the transaction differs 

from the previous start times, and they should all be the same.  PMAP 4.0 is properly identifying 

the reject, but because the start time is out of sequence with the previous starts, it is not flagged 

for inclusion in the measure. 

 

START_TIME STOP_TIME FATAL_IND REJ_IND FOC_IND JEP_IND CN_IND CA_IND CC PON VER
08-Mar-02 19:37:28 13-mar-02 13:17:39 N N Y N N N 7871 1501533D 00
08-Mar-02 19:37:28 13-mar-02 16:55:20 N N N N Y N 7871 1501533D 00
08-mar-02 19:37:30 09-Mar-02 06:02:13 N Y N N N N 7871 1501533D 00

START_TIME STOP_TIME FATAL_IND REJ_IND FOC_IND JEP_IND CN_IND CA_IND CC PON VER
15-Mar-02 05:42:38 15-mar-02 12:20:19 N N Y N N N 7871 1531153 00
15-Mar-02 05:42:38 20-mar-02 17:17:41 N N N N Y N 7871 1531153 00
15-mar-02 05:42:41 15-Mar-02 12:05:59 N Y N N N N 7871 1531153 00  

 

 

See Appendix III for general information about product identification rules. 
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Provisioning Subject Area 

This page intentionally blank 
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Provisioning Troubles within 30 days of Service Order 

Completion 

SQM Measure Reference:  P-9 

SQM Measure Description:  

The Provisioning Troubles within 30 days of Service Order Completion measure is 

intended to analyze the accuracy of Service Order activities to a CLEC. 

Analysis for these measures will focus on both the numerator and denominator, because 

the numerator is trouble tickets, and is not a benchmark type measurement.  The numerator is 

considered a volume in this case. 
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Measure P9 differences that apply to all measures 

Purpose of this section 

This section applies to all P9 disaggregation levels in the Numerator.  The method of 

processing the data between PMAP 2.6 and PMAP 4.0 has changed as described below and is 

applicable to varying degrees in the impact on the measure.  In Line Sharing and xDSL products, 

there are additional impacts that are detailed in those sections.  Also, there are Analog Differences 

that are common to these two products that is detailed in the following section. 

Analysis of common change 

There are two main differences in how PMAP 2.6 and 4.0 process service order and 

trouble ticket data for this measure.  The first issue is around how the two systems determine the 

completion of a service order so it could be a candidate to have troubles issued.  The second issue 

is around how troubles are matched to service orders. 

PMAP 4.0 does not check for work order completion date from WFA to consider a service 

order to be a candidate for the Troubles in 30 Days measure.  If a service order is completed, then 

all the WFA work orders associated are considered to be complete and no special check is done by 

PMAP 4.0 against WFA.  PMAP 2.6 checked the completion date on the WFA work order.  In 

certain instances the service order in SOCS can show completion, but the WFA work order is not 

shown as complete. 

PMAP 2.6 also uses the main billing number to match against the ticket for non-designed 

service orders and uses the work order from WFA provisioning for designed service orders.  

PMAP 4.0 uses the SOCS associated lines data.  This data provides all the lines (Telephone 

number or circuits) associated with a service order.  Each line is considered separately for match 

against the ticket data.  If just one of the lines on an order has a trouble associated with it, the 

service order will be flagged for the numerator of Troubles in 30.  
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ADSL Provided to Retail – Analog to xDSL and Line Sharing 

Purpose of this section 

This section applies to P9 Measure xDSL and Line Sharing products in the BellSouth 

Analog.  Instead of including this information in duplicate with these products, it is provided here 

and is applicable to both product groups.  The charts are shown in the individual product 

sections. 

Difference Quantification - April 

Volume: PMAP 2.6 picked up 13334 records. PMAP 4.0 picked up 12901 records.  

  PMAP 4.0 picked up 433 records less compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 1900 records. PMAP 4.0 picked up 448 records.  

  PMAP 4.0 picked up 1452 records less compared to PMAP 2.6 

Difference Explanation - April 

Volume: 

PMAP 2.6 and PMAP 4.0 differ on identifying the BellSouth analog to ADSL. PMAP 4.0 

uses the specific inward USOC (ADL12, ADL22, ADLAA, ADL31, ADL41, ADL51, ADL6, ADL71) 

while PMAP 2.6 uses any inward USOC starting with ADL.  PMAP 4.0 is more specific about the 

USOCs used to generate this data. 

Numerator: 

PMAP 4.0 follows “Latest Service Order Earliest Ticket” concept when one service order 

is matched against multiple tickets and vice-versa. The code allows one ticket to flag one service 

order only. When one ticket is found matched against multiple service orders, only the latest 

service order is considered to have the trouble associated with it.  

Difference Quantification - March 

Volume: PMAP 2.6 picked up 11538 records. PMAP 4.0 picked up 11244 records.  

  PMAP 4.0 picked up 294 less compared to PMAP 2.6 
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Numerator: PMAP 2.6 picked up 1278 records. PMAP 4.0 picked up 493records.  

  PMAP 4.0 picked up 785 less compared to PMAP 2.6 

Difference Explanation - March 

Volume:  

PMAP 2.6 and PMAP 4.0 differ on identifying the BellSouth analog to ADSL. PMAP 4.0 

uses the specific inward USOC (ADL12, ADL22, ADLAA, ADL31, ADL41, ADL51, ADL6, ADL71) 

while PMAP 2.6 uses any inward USOC starting with ADL.  PMAP 4.0 is more specific about the 

USOCs used to generate this data. 

Numerator:  

PMAP 4.0 follows “Latest Service Order Earliest Ticket” concept when one service order 

is matched against multiple tickets and vice-versa. The code allows one ticket to flag one service 

order only. When one ticket is found matched against multiple service orders, only the latest 

service order is considered to have the trouble associated with it.  
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Combo Other 

March Research Data 

Chart Reference(s):   B.2.19.4.1.1 

     B.2.19.4.1.4 

      B.2.19.4.2.1 

     B.2.19.4.2.4  

April Research Data 

Chart Reference(s):   B.2.19.4.1.1 

     B.2.19.4.1.4 

      B.2.19.4.2.1 

     B.2.19.4.2.4  

Chart Reference 

Chart B.2.19.4.1.1 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.4.1.1 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.4.1.1– April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.4.1.1– April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.4.1.4 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.4.1.4 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.4.1.4 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.4.1.4– April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.4.2.1 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19. 4.2.1 – March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.4.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.4.2.1– April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.4.2.4 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.4.2.4 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.4.2.4 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.4.2.4– April 2002 – 4.0 System Output (Official Results) 

 

 

 

Difference Quantification - April 

Volume:  PMAP 2.6 picked up 380 records. PMAP 4.0 picked up 347 records. 

  PMAP 4.0 picked up 33 records less compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 20 records. PMAP 4.0 picked up 51 records.  

  PMAP 4.0 picked up 31 records more compared to PMAP 2.6 
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Difference Explanation – April 

Volume:  

The product derivation rules used in PMAP 4.0 for UNE Combo Others are different from 

the rules used by PMAP 2.6. Improved product identification rules in PMAP 4.0 identify UNE 

Combo Others products at much granular levels with the help of the Service and Equipment 

section (S&E) USOC. In PMAP 4.0 the UNE Combo Others group has been broken into 53 

granular products. PMAP 2.6 identifies UNE Combo Other only by looking at the basic class of 

service USOC. If PMAP 4.0 would have identified UNE Combo Others by using only the basic 

class of service USOC like PMAP 2.6, then PMAP 4.0 would have had 380 as the volume for UNE 

Combo Others. 

Numerator:  

The 31 record difference is because of the common business rule change discussed at the 

beginning of this section. 

 

Difference Quantification - March 

Volume:  PMAP 2.6 picked up 271 records. PMAP 4.0 picked up 230 records. 

  PMAP 4.0 picked up 41 records less compared to PMAP 2.6 

 

Numerator: PMAP 2.6 picked up 14 records. PMAP 4.0 picked up 40 records.  

  PMAP 4.0 picked up 26 records more compared to PMAP 2.6 

Difference Explanation - March 

Volume:  

The product derivation rules used in PMAP 4.0 for UNE Combo Others are different from 

the rules used by PMAP 2.6. Improved product identification rules in PMAP 4.0 identify UNE 

Combo Others products at much granular levels with the help of the S&E USOC. In PMAP 4.0 the 

UNE Combo Others group has been broken into 53 granular products. This more granular 

approach to product identification allows PMAP 4.0 to place these products in more appropriate 
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disaggregation buckets in some cases.  PMAP 2.6 identifies UNE Combo Others products only by 

looking at the basic class of service USOC.  If PMAP 4.0 would have identified UNE Combo 

Others by using only the basic class of service USOC like PMAP 2.6, then PMAP 4.0 would have 

had 271 as the volume for UNE Combo Others. 

 

Numerator: 

The 26 record difference is because of the common business rule change discussed at the 

beginning of this section. 
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Loop + Port Combinations (UNE-P) 

March Research Data 

Chart Reference(s):     B.2.19.3.1.1 

       B.2.19.3.1.2 

       B.2.19.3.1.3 

       B.2.19.3.1.4 

       B.2.19.3.2.1 

       B.2.19.3.2.2 

       B.2.19.3.2.3 

       B.2.19.3.2.4 

April Research Data 

Chart Reference(s):     B.2.19.3.1.1 

       B.2.19.3.1.2 

       B.2.19.3.1.3 

       B.2.19.3.1.4 

       B.2.19.3.2.1 

       B.2.19.3.2.2 

       B.2.19.3.2.3 

       B.2.19.3.2.4 
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Chart Reference 

Chart B.2.19.3.1.1 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.3.1.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.3.1.1 - April 2002 – 2.6 System Output (Non-Official Results) 
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Chart B.2.19.3.1.1 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.3.1.2 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.3.1.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.3.1.2 - April 2002 – 2.6 System Output (Non-Official Results) 
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Chart B.2.19.3.1.2 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.3.1.3 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.3.1.3 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.2.19.3.1.3 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.3.1.3 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.3.1.4 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.3.1.4 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.3.1.4 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.3.1.4 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.3.2.1 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.3.2.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.3.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.3.2.1 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.3.2.2 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.3.2.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.3.2.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.3.2.2– April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.3.2.3 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.3.2.3 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.3.2.3 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.3.2.3 – April 2002 – 4.0 System Output (Official Results) 
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Chart B.2.19.3.2.4 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.3.2.4 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.3.2.4 - April 2002 – 2.6 System Output (Non-Official Results) 
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Chart B.2.19.3.2.4 – April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification - April 

Volume:  PMAP 2.6 picked up 44607 records. PMAP 4.0 picked up 44535 records. 

  PMAP 4.0 picked up 72 records less compared to PMAP 2.6 

 

Numerator: PMAP 2.6 picked up 1223 records. PMAP 4.0 picked up 1266 records.  

  PMAP 4.0 picked up 43 records more compared to PMAP 2.6 

Difference Explanation - April 

Volume:  

PMAP 4.0 has loaded 72 records less with UNE Loop + Port combination as compared to 

PMAP 2.6.  These 72 records are marked for inclusion in the next processing month of this data 

set due to their completion dates being outside the reporting range for this measure.  PMAP 2.6 

included service orders that completed outside the reporting month when the beginning of the 

service order fell inside the reporting window when the source data snapshot timing allowed them 

to be included – effectively there was not a filter in PMAP 2.6 to handle ‘crossover’ month orders.  

This is generally not a problem, but because this measure works with 2 months of underlying 

data, it can show up to varying degrees when doing a comparative analysis month over month.    

Numerator:  

The 43 record difference is because of the common business rule change discussed at the 

beginning of this section. 
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Difference Quantification - March 

Volume:  PMAP 2.6 picked up 36018 records. PMAP 4.0 picked up 36433 records. 

  PMAP 4.0 picked up 415 records more compared to PMAP 2.6 

 

Numerator: PMAP 2.6 picked up 1031 records. PMAP 4.0 picked up 1093 records.  

  PMAP 4.0 picked up 62 records more compared to PMAP 2.6 

Difference Explanation - March 

Volume:  

PMAP 4.0 has loaded 415 more records with UNE Loop + Port combination compared to 

PMAP 2.6. These 415 records are ‘crossover’ month service orders as described above, and had 

been deferred previously, and are now being reported on in the measure. 

Numerator:  

The 62 record difference is because of the common business rule change discussed at the 

beginning of this section. 
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xDSL (ADSL, HDSL and UCL) 

March Research Data 

Chart Reference(s):    B.2.19.5.1.1  

      B.2.19.5.1.2  

      B.2.19.5.2.1  

      B.2.19.5.2.2 

April Research Data 

Chart Reference(s):    B.2.19.5.1.1  

      B.2.19.5.1.2  

      B.2.19.5.2.1  

      B.2.19.5.2.2  

Chart Reference 

Chart B.2.19.5.1.1 – March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.5.1.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.5.1.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.5.1.1 – April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.5.1.2 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.5.1.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.5.1.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.5.1.2– April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.5.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 
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Chart B.2.19.5.2.1– April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.5.2.2 – March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.5.2.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Difference Quantification - April 

Volume:  PMAP 2.6 picked up 223 records. PMAP 4.0 picked up 222 records. 

  PMAP 4.0 picked up 1 record less compared to PMAP 2.6 

 

Numerator: PMAP 2.6 picked up 8 records. PMAP 4.0 picked up 9 records.  

  PMAP 4.0 picked up 1 record more compared to PMAP 2.6 
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Difference Explanation - April 

Volume:  

The product derivation rules used in PMAP 4.0 for UNE xDSL are different from the rules 

used by PMAP 2.6. Improved product identification rules in PMAP 4.0 identify UNE xDSL 

products at much granular levels with the help of S&E USOC. PMAP 2.6 identified UNE xDSL by 

looking at the basic class of service USOC.  If PMAP 4.0 had identified UNE xDSL by using only 

the basic class of service USOC like PMAP 2.6, then PMAP 4.0 would have had 223 as the volume 

for UNE xDSL.  Service order ‘CO6VDCF1' was not identified as a UNE xDSL product in PMAP 

4.0 as it did not have a valid S&E USOC that specifies this product.  

 

Numerator:  

The 1 service order difference is because of the common business rule change discussed at 

the beginning of this section.  Service Order number was ‘COC3N5N1’. 

Difference Quantification - March 

Volume:  PMAP 2.6 picked up 169 records. PMAP 4.0 picked up 170 records. 

  PMAP 4.0 picked up 1 record more compared to PMAP 2.6 

 

Numerator: PMAP 2.6 picked up 5 records. PMAP 4.0 picked up 7 records.  

  PMAP 4.0 picked up 2 records more compared to PMAP 2.6 

Difference Explanation - March 

Volume:  

PMAP 2.6 included service orders that completed outside the reporting month when the 

beginning of the service order fell inside the reporting window when the source data snapshot 

timing allowed them to be included – effectively there was not a filter in PMAP 2.6 to handle 

‘crossover’ month orders.  This is generally not a problem, but because this measure works with 2 
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months of underlying data, it can show up to varying degrees when doing a comparative analysis 

month over month.   PMAP 2.6 did not have the service order 'COC66YN5' marked for inclusion 

in this reporting month. 

 

Numerator:  

The 2 service order difference is because of the common business rule change discussed 

at the beginning of this section. 
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Line Sharing  

March Research Data 

Chart Reference(s):    B.2.19.7.1.1  

      B.2.19.7.1.2 

      B.2.19.7.2.1  

      B.2.19.7.2.2 

April Research Data 

Chart Reference(s):    B.2.19.7.1.1  

      B.2.19.7.1.2 

      B.2.19.7.2.1  

      B.2.19.7.2.2  

Chart Reference 

Chart B.2.19.7.1.1 - March 2002 – 2.6 System Output (Official Results) 
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 Chart B.2.19.7.1.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.7.1.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.7.1.1 - April 2002 – 4.0 System Output (Official Results) 
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Chart B.2.19.7.1.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.7.1.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.7.1.2 - April 2002 – 2.6 System Output (Non-Official Results) 
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Chart B.2.19.7.1.2 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.7.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.7.2.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.7.2.2 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.7.2.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

 

Difference Quantification - April 

Volume:  PMAP 2.6 picked up 22 records. PMAP 4.0 picked up 449 records. 

  PMAP 4.0 picked up 427 records more compared to PMAP 2.6 

 

Numerator: PMAP 2.6 picked up 6 records. PMAP 4.0 picked up 80 records.  

  PMAP 4.0 picked up 74 records more compared to PMAP 2.6 

Difference Explanation - April 

Volume:  

In PMAP 2.6, the 427 service orders have not been identified as Line Sharing, because in 

PMAP 2.6 there was no corresponding UNN1 FID found for these service orders. The reason there 

was no UNN1 FID in PMAP 2.6 for these service orders is the UNN1 FID may appear before or 

after the S&E USOC ULSDE and the PMAP 2.6 system was not taking that into account. PMAP 

2.6 program was looking for UNN1 FID only after the S&E USOC ULSDE. 

In PMAP 4.0, the same service orders were identified as Line Sharing, because in PMAP 

4.0 there were corresponding UNN1 FID found for these service orders and with the appropriate 

criteria for identifying Line Sharing. 

 

Numerator:  
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The difference in numerator is caused by the difference in the volume of service orders 

identified as Line Sharing, as explained above. 

Difference Quantification - March 

Volume:  PMAP 2.6 picked up 28 records. PMAP 4.0 picked up 420 records. 

  PMAP 4.0 picked up 392 records more compared to PMAP 2.6 

 

Numerator: PMAP 2.6 picked up 6 records. PMAP 4.0 picked up 88 records.  

  PMAP 4.0 picked up 82 records more compared to PMAP 2.6 

Difference Explanation - March 

Volume:  

In PMAP 2.6, the 392 service orders have not been identified as Line Sharing, because in 

PMAP 2.6 there was no corresponding UNN1 FID found for these service orders. The reason there 

were no UNN1 FID in PMAP 2.6 for these service orders were because the UNN1 FID may appear 

before or after the S&E USOC ULSDE and the PMAP 2.6 system was not taking that into account. 

PMAP 2.6 program was looking for UNN1 FID only after the S&E USOC ULSDE. 

 

In PMAP 4.0, the same service orders were identified as Line Sharing, because in PMAP 

4.0 there were corresponding UNN1 FID found for these service orders and with the appropriate 

criteria for identifying Line Sharing. 

 

Numerator:  

The difference in numerator is caused by the difference in the volume of service orders 

identified as Line Sharing, as explained above. 
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2Wire Analog Loop Design  

March Research Data 

Chart Reference(s):    B.2.19.8.1.1  

      B.2.19.8.1.2  

      B.2.19.8.2.1  

      B.2.19.8.2.2 

April Research Data 

Chart Reference(s):    B.2.19.8.1.1  

      B.2.19.8.1.2  

      B.2.19.8.2.1  

      B.2.19.8.2.2 

Chart Reference 

Chart B.2.19.8.1.1 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.8.1.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.8.1.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.8.1.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.8.1.2 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.8.1.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.8.1.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.8.1.2 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.8.2.1 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.8.2.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.8.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.8.2.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.8.2.2 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.8.2.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.8.2.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.8.2.2 - April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification - April 

Volume:  PMAP 2.6 picked up 161 records. PMAP 4.0 picked up 164 records. 

  PMAP 4.0 picked up 3 records more compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 11 records. PMAP 4.0 picked up 13 records.  

  PMAP 4.0 picked up 2 records more compared to PMAP 2.6 
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Difference Explanation - April 

Volume:  

Out of the 3 service orders that PMAP 2.6 has not identified as UNE 2W Analog Loop 

Design, one service order (with order number:  ‘COCPCB96’) is missing in PMAP 2.6, and 2 

service orders (with order numbers: ‘COCL7L71’, ’CO9D5MY1’), although present in PMAP 

2.6, have not been identified as UNE 2W Analog Loop Design. These 2 service orders have the 

necessary criteria to be identified as UNE 2W Analog Loop Design, but PMAP 2.6 identified them 

as UNE Other Design product. 

Numerator:  

The 2 service order difference is because of the common business rule change discussed 

at the beginning of this section. 

Difference Quantification - March 

Volume:  PMAP 2.6 picked up 98 records. PMAP 4.0 picked up 101 records. 

  PMAP 4.0 picked up 3 records more compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 4 records. PMAP 4.0 picked up 5 records.  

  PMAP 4.0 picked up 1 record more compared to PMAP 2.6 

Difference Explanation - March 

Volume:  

PMAP 2.6 has identified the 3 difference service orders (with order numbers: 

‘CO3YTC08’,’CODCFVG1’,’CO8TMYR4’) as UNE 2w Analog Loop Design w/LNP product. 

These three service orders have been identified by PMAP 4.0 as UNE 2w Analog Loop Design 

product. 

Details: 

The UNE 2W Analog Loop w/LNP product for a service order is derived based on the 

number portability details from the corresponding service request. In PMAP 4.0 the service 

requests for these 3 service orders did not contain the number portability details to be identified 

as Loop with LNP product. For this reason, PMAP 4.0 could not identify these service orders as 
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UNE 2W Analog Loop w/LNP Design product. PMAP 4.0 identified these service orders as UNE 

2W Analog Loop w/o NP Design product. This has caused the above difference in volume by 3 

service orders. 

 

Numerator:  

The 1 service order difference is because of the common business rule change discussed at 

the beginning of this section. 
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2Wire Analog Loop - Non-Design  

March Research Data 

Chart Reference(s):     B.2.19.9.1.1  

       B.2.19.9.1.4  

       B.2.19.9.2.1  

       B.2.19.7.2.4 

April Research Data 

Chart Reference(s):     B.2.19.9.1.1  

       B.2.19.9.1.4  

       B.2.19.9.2.1  

       B.2.19.7.2.4 

Chart Reference 

 Chart B.2.19.9.1.1 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.9.1.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.9.1.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.9.1.1 - April 2002 – 4.0 System Output (Official Results) 

Chart B.2.19.9.1.4 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.9.1.4 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.9.1.4 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.9.1.4 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.9.2.1 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.9.2.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.9.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.9.2.1 - April 2002 – 4.0 System Output (Official Results) 

 



 

 Page 91 of 160  

Chart B.2.19.9.2.4 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.9.2.4 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.9.2.4 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.9.2.4 - April 2002 – 4.0 System Output (Official Results) 
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Difference Quantification - April 

Volume:  PMAP 2.6 picked up 168 records. PMAP 4.0 picked up 174 records. 

  PMAP 4.0 picked up 6 records more compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 9 records. PMAP 4.0 picked up 12 records.  

  PMAP 4.0 picked up 3 records more compared to PMAP 2.6 

Difference Explanation - April 

Volume:  

Out of the 6 service orders that PMAP 2.6 has not identified as UNE 2W Analog Loop 

Non-Design, 4 service orders (with order numbers: 'COBFGP57', 'COF73245',  

'NO9TVD46', 'NODY1M97'), although present in PMAP 2.6, have not been identified as UNE 

2W Analog Loop Non-Design. These 4 service orders have the necessary criteria to be identified 

as UNE 2W Analog Loop Non-Design, but PMAP 2.6 identified them as UNE Other Non-Design 

product. 

For the remaining 2 service orders, (with order numbers: 'NO564RH5', 'NOCD4151'), 

PMAP 2.6 has identified them as UNE 2w Analog Loop Non-Design w/LNP product. These two 

service orders have been identified by PMAP 4.0 as UNE 2w Analog Loop Non-Design w/o NP 

product. 

Numerator:  

The 3 service order difference is because of the common business rule change discussed 

at the beginning of this section. 

Difference Quantification - March 

Volume:  PMAP 2.6 picked up 168 records. PMAP 4.0 picked up 178 records. 

  PMAP 4.0 picked up 10 records more compared to PMAP 2.6 

 

Numerator: PMAP 2.6 picked up 9 records. PMAP 4.0 picked up 10 records.  

  PMAP 4.0 picked up 1 record more compared to PMAP 2.6 
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Difference Explanation - March 

Volume:  

Out of the 10 service orders that PMAP 2.6 has not identified as UNE 2W Analog Loop 

Non-Design, 4 service orders (with order numbers: 'NO1569L3', 'CO7JH4M7',  

'CO1F6H50', 'NO1DHL33'), although present in PMAP 2.6, have not been identified as UNE 

2W Analog Loop Non-Design. These 4 service orders have the necessary criteria to be identified 

as UNE 2W Analog Loop Non-Design, but PMAP 2.6 identified them as UNE Other Non-Design 

product. 

For the remaining 6 service orders, (with order numbers: 'NODP3224', 'NOFD1BL0',  

'NOFXLKX4', 'NO60J5Q7', 'NOBGLVN9', 'NOCN61Q4’), PMAP 2.6 has identified them as 

UNE 2w Analog Loop Non-Design w/LNP product. These 6 service orders have been identified by 

PMAP 4.0 as UNE 2w Analog Loop Non-Design w/o NP product. 

Numerator:  

The 1 service order difference is because of the common business rule change discussed at 

the beginning of this section. 
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2Wire Analog Loop with LNP Design 

March Research Data 

 Chart Reference(s):  Design   B.2.19.12.1.1  

       B.2.19.12.1.2  

       B.2.19.12.2.1    

        B.2.19.12.2.2 

April Research Data 

 Chart Reference(s):   Design   B.2.19.12.1.1  

       B.2.19.12.1.2  

       B.2.19.12.2.1    

        B.2.19.12.2.2 

Chart Reference 

 Chart B.2.19.12.1.1 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.12.1.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.12.1.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.12.1.1 - April 2002 – 4.0 System Output (Official Results) 
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Chart B.2.19.12.1.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.12.1.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.12.1.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.12.1.2 - April 2002 – 4.0 System Output (Official Results) 
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Chart B.2.19.12.2.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.12.2.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.12.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.12.2.1 - April 2002 – 4.0 System Output (Official Results) 
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Chart B.2.19.12.2.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.12.2.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.12.2.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.12.2.2 - April 2002 – 4.0 System Output (Official Results) 
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Difference Quantification - April 

Volume:  PMAP 2.6 picked up 124 records. PMAP 4.0 picked up 127 records. 

  PMAP 4.0 picked up 3 records more compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 6 records. PMAP 4.0 picked up 9 records.  

  PMAP 4.0 picked up 3 records more compared to PMAP 2.6 

Difference Explanation - April 

Volume: 

PMAP 2.6 did not identify 3 service orders (order numbers: 'CO15J899', 

'CO011DN6', 'CO5T2FK7') as UNE 2W Analog Loop Design w/LNP, although those service 

orders have the necessary criteria along with USOCs to be identified as UNE 2W Analog Loop 

Design w/LNP. PMAP 2.6 identified them as UNE Other Design product. On the other hand, 

PMAP 4.0 has identified them as UNE 2W Analog Loop Design w/LNP. 

Numerator: 

The 3 service order difference is because of the common business rule change discussed 

at the beginning of this section. 

Difference Quantification - March 

Volume: PMAP 2.6 picked up 73 records. PMAP 4.0 picked up 68 records.  

  PMAP 4.0 picked up 5 records less compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 7 records. PMAP 4.0 picked up 7 records.  

  No Difference 

Difference Explanation - March 

Volume: 

PMAP 4.0 has loaded 5 service orders less with UNE 2W Analog Loop w/LNP Design 

product compared to PMAP 2.6.   PMAP 2.6 included 5 records that completed outside the 

reporting month when the beginning of the service order fell inside the reporting window when 

the source data snapshot timing allowed them to be included – effectively there was not a filter in 



 

 Page 100 of 160  

PMAP 2.6 to handle ‘crossover’ month orders.  This is generally not a problem, but because this 

measure works with 2 months of underlying data, it can show up to varying degrees when doing a 

comparative analysis month over month.    

Numerator: 

No Difference  
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2Wire Analog Loop with LNP Non-Design 

March Research Data 

 Chart Reference(s):  Non -Design  B.2.19.13.1.1 

       B.2.19.13.1.4 

       B.2.19.13.2.1 

       B.2.19.13.2.4 

April Research Data 

 Chart Reference(s):   Non-Design  B.2.19.13.1.1 

       B.2.19.13.1.4 

       B.2.19.13.2.1 

       B.2.19.13.2.4 

Chart Reference 

Chart B.2.19.13.1.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.13.1.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.2.19.13.1.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.13.1.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.13.1.4 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.2.19.13.1.4 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.2.19.13.1.4 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.13.1.4 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.13.2.1 - March 2002 – 2.6 System Output (Official Results) 

 

 



 

 Page 104 of 160  

Chart B.2.19.13.2.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.13.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.13.2.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.13.2.4 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.13.2.4 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.13.2.4 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.13.2.4 - April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification - April 

Volume: PMAP 2.6 picked up 148 records. PMAP 4.0 picked up 147 records.  

  PMAP 4.0 picked up 1 less compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 3 records. PMAP 4.0 picked up 3 records.  

No Difference 
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Difference Explanation - April 

Volume:  

In the discussion for UNE 2W Analog Loop Non-Design, there were two service orders 

that had not been identified as LNP sub products, and had therefore been moved from this group.  

In addition to the 2 records moved because of this product identification shift, one service order 

(‘NP019MJ4’) has been identified as LNP, increasing this product bucket by 1 order.  These 

results in a net difference of 1 less service order in PMAP 4.0 – 2 were moved to w/o Number Port 

and one additional order was included. 

Numerator: No difference  

Difference Quantification - March 

Volume: PMAP 2.6 picked up 164 records. PMAP 4.0 picked up 158 records.  

  PMAP 4.0 picked up 6 less compared to PMAP 2.6 

Numerator: PMAP 2.6 picked up 10 records. PMAP 4.0 picked up 11 records.  

  PMAP 4.0 picked up 1 more compared to PMAP 2.6 

Difference Explanation - March 

Volume:  

PMAP 4.0 has loaded 6 service orders (order numbers: 'NO60J5Q7','NOBGLVN9', 

'NOCN61Q4','NODP3224','NOFD1BL0','NOFXLKX4') less with UNE 2W Analog Loop Non-

Design w/LNP product compared to PMAP 2.6.  See discussion in the 2 Wire Analog Loop Non-

Design section for the balance of this difference – in short PMAP 2.6 identified them as LNP, and 

PMAP 4.0 is not, based on the additional checks performed for LNP information to drive records 

to this disaggregation. 

- Excerpt from above section 

For the remaining 6 service orders, (with order numbers: 'NODP3224', 'NOFD1BL0',  'NOFXLKX4', 

'NO60J5Q7', 'NOBGLVN9', 'NOCN61Q4’), PMAP 2.6 has identified them as UNE 2w Analog Loop Non-Design 

w/LNP product. These 6 service orders have been identified by PMAP 4.0 as UNE 2w Analog Loop Non-Design w/o NP 

product. 
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Numerator:  

The 1 service order difference is because of the common business rule change discussed at 

the beginning of this section. 

The difference service order (order number: 'NOFR3162') in PMAP 2.6 did not get any 

matching trouble ticket. On the other hand, PMAP 4.0 was able to get a matching trouble ticket 

for this service orders based on the detailed line information from the Associated Lines source 

feed. 
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Local Interconnection Trunks  

March Research Data 

Chart Reference(s):     C.2.6  

       C.2.8    

April Research Data 

Chart Reference(s):     C.2.6  

       C.2.8    

Chart Reference 

 Chart C.2.6 - March 2002 – 2.6 System Output (Official Results) 

 

Chart C.2.6 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart C.2.8 - March 2002 – 2.6 System Output (Official Results) 

 

Chart C.2.8 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart C.2.6 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart C.2.6 - April 2002 – 4.0 System Output (Official Results) 
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Chart C.2.8 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart C.2.8 - April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification - April 

Volume: PMAP 2.6 picked up 2484 records. PMAP 4.0 picked up 5152 records.  

  PMAP 4.0 picked up 2668 more compared to PMAP 2.6 

Difference Explanation - April 

Volume:   

LIT measures use WFA/Provisioning data for identification of trunk orders, and then 

match this record set back to SOCS to complete the metric calculation.  The trunks are first 

extracted from WFA/P with a primary criteria of ckt_id(13,13) = “J”, and then the WFA 

service order number is joined to SOCS.  WFA stores its order number in a 20 char field, SOCS in 

an 8 char field.  On trunks, the CPG will ‘split’ large circuit quantity orders and designate them in 

WFA with an order number of XXXXXXXX_ _ _ _ /A, the ‘/A’ being significant.  In the 

warehouse population of PMAP 2.6, the WFA order should have used a substring to remove the 
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characters past position 8, allowing an 8 char to 8 char join which would have matched and 

included these trunks.  This is why 2.6 had a lower trunk volume. 

These records got identified as Design product, with customer identified as Bellsouth 

(‘cust_id’ = 0) (BST Design). 

Difference Quantification - March 

Volume: PMAP 2.6 picked up 2055 records. PMAP 4.0 picked up 4010 records.  

  PMAP 4.0 picked up 1955 more compared to PMAP 2.6 

Difference Explanation - March 

Volume:   

LIT measures use WFA/Provisioning data for identification of trunk orders, and then join 

this record set back to SOCS to complete the metric calculation.  The trunks are first extracted 

from WFA/P with a primary criteria of ckt_id(13,13) = “J”, and then the WFA service 

order number is joined to SOCS.  WFA stores its order number in a 20 char field, SOCS in an 8 

char field.  On trunks, the CPG will ‘split’ large circuit quantity orders and designate them in WFA 

with an order number of XXXXXXXX_ _ _ _ /A, the ‘/A’ being significant.  In the warehouse 

population of PMAP 2.6, the WFA order should have used a substring to remove the characters 

past position 8, allowing an 8 char to 8 char join which would have matched and included these 

trunks.  This is why 2.6 had a lower trunk volume. 

These records got identified as Design product, with customer identified as Bellsouth 

(‘cust_id’ = 0) (BST Design). 
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Digital Loop >= DS1 

March Research Data 

Chart Reference(s):     B.2.19.19.1.1  

       B.2.19.19.1.2  

       B.2.19.19.2.1  

       B.2.19.19.2.2 

April Research Data 

Chart Reference(s):     B.2.19.19.1.1  

       B.2.19.19.1.2  

       B.2.19.19.2.1  

       B.2.19.19.2.2 

Chart Reference 

Chart B.2.19.19.1.1 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.19.1.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.19.1.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.19.1.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.19.1.2 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.19.1.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.19.1.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.19.1.2 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.19.2.1 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.19.2.1 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.19.2.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.19.2.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.2.19.19.2.2 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.2.19.19.2.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.2.19.19.2.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.2.19.19.2.2 - April 2002 – 4.0 System Output (Official Results) 

 

Difference Quantification - April 

Volume:  PMAP 2.6 picked up 197 records. PMAP 4.0 picked up 197 records. 

  No Difference 

Numerator: PMAP 2.6 picked up 15 records. PMAP 4.0 picked up 30 records.  

  PMAP 4.0 picked up 15 records more compared to PMAP 2.6 
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Difference Explanation - April 

Numerator:  

The 15 service order difference is because of the common business rule change discussed 

at the beginning of this section. 

Difference Quantification - March 

Volume:  PMAP 2.6 picked up 218 records. PMAP 4.0 picked up 218 records. 

  No Difference 

Numerator: PMAP 2.6 picked up 17 records. PMAP 4.0 picked up 39 records.  

  PMAP 4.0 picked up 22 records more compared to PMAP 2.6 

Difference Explanation - March 

Numerator:  

The 22 service order difference is because of the common business rule change discussed 

at the beginning of this section. 

 



 

 Page 118 of 160  

Maintenance and Repair (M&R) Subject Area 

This page intentionally blank 
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Retail Volumes for all measures 

Purpose of this section 

The analysis work for the M&R products requested is identical across all measures, and is 

presented here in consolidated form.  Each Measurement/Product Section only contains the 

reference data (charts) applicable. 

Difference Quantification 

 

April Data Analysis – Trouble Tickets 

PMAP 2.6 Record Count (Dispatch and Non-
Dispatch) 

10,157 

• Excluding all ISPs other than BellSouth.net. (3,539) 
• State Shift – from GA to AL (32) 

 
• State Shift – from GA to SC (69) 

 
• State Shift – from TN to GA 15 

 
• Reclassified product from Design in 2.6 to 

ADSL in 4.0 
203 

PMAP 4.0 Record Count (Dispatch and Non-
Dispatch) 

6,735 

 

March Data Analysis – Trouble Tickets 

PMAP 2.6 Record Count (Dispatch and Non-
Dispatch) 

5,875 

• Excluding all ISPs other than BellSouth.net. (1,991) 
• State Shift – from GA to AL (24) 

 
• State Shift – from GA to SC (17) 

 
• State Shift – from TN to GA 15 

 
• Reclassified product from Design in 2.6 to 

ADSL in 4.0  
143 

PMAP 4.0 Record Count (Dispatch and Non-
Dispatch) 

4,001 

 

April Data Analysis – Line Counts 

PMAP 2.6 Record Count (Dispatch and Non-
Dispatch) 

186,162 

• Excluding all ISPs other than BellSouth.net. (57,690) 
• IP – (Pending Changes) records included in 14,218 
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4.0.  
• State Shift – from GA to SC (989) 

 
• State Shift – from GA to AL (635) 

 
• State Shift – from TN to GA 523 

 
• Reclassified product from Design in 2.6 to 

ADSL in 4.0 
294 

PMAP 4.0 Record Count (Dispatch and Non-
Dispatch) 

141,883 
 

 

March Data Analysis – Line Counts 

PMAP 2.6 Record Count (Dispatch and Non-
Dispatch) 

173,345 

• Excluding all ISPs other than BellSouth.net. (52,216) 
• IP – (Pending Changes) records included in 

4.0. 
14,413 
 

• State Shift – from GA to SC (876) 
 

• State Shift – from GA to AL (597) 
 

• State Shift – from TN to GA 495 
 

• Reclassified product from Design in 2.6 to 
ADSL in 4.0 

288 

PMAP 4.0 Record Count (Dispatch and Non-
Dispatch) 

134,852 
 

 

Difference Explanation 

The following information applies to both March and April data sets. 

1. Improved product identification routines in PMAP 4.0 identify products at a much more 

granular level.  For ADSL records in the Maintenance and Repair subject area PMAP 4.0 

only counts retail records that are assigned to a BellSouth.Net account.  PMAP 4.0 

excludes all ISPs other than BellSouth.net. PMAP 2.6 included other ISPS like AOL, 

Mindspring, etc. 

2. The difference in the state codes shifts is due to the improved methodology 4.0 uses to 

assign states.  PMAP 4.0 uses the Switch NPA NXX to get the state code while PMAP 2.6 

used the MSA code from the wire center to get the state code.  This results in some wire 

centers being identified with different state codes in PMAP 4.0 than what they were in 

PMAP 2.6. 
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3. In PMAP 2.6 these tickets were not assigned as ADSL records because the Class of Service 

USOC was incorrect.  PMAP 4.0 does not use the Class of Service USOC to identity ADSL 

records.  PMAP 4.0 uses the Maintenance Center Code of ‘DSG’ to identify ADSL records. 

4. PMAP 4.0 in for service lines includes in its counts circuits with a work order status code 

of ‘IP’ or pending service orders changes.  PMAP 2.6 did not include these records in the 

counts. 
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Missed Repair Appointments 

SQM Measure Reference:   M&R-1 

SQM Measure Description: 

The Missed Repair Appointments measure is intended to analyze the percent of trouble 

reports not cleared by the committed date and time to a CLEC. 
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xDSL (ADSL, HDSL and UCL) 

March Research Data 

Chart Reference(s):     B.3.1.5.1 

       B.3.1.5.2 

April Research Data 

Chart Reference(s):     B.3.1.5.1 

       B.3.1.5.2 

Chart Reference 

Chart B.3.1.5.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.1.5.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.1.5.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.1.5.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.1.5.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.1.5.2 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.1.5.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.1.5.2 - April 2002 – 4.0 System Output (Official Results) 
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Line Sharing 

March Research Data 

Chart Reference(s):     B.3.1.7.1 

       B.3.1.7.2 

 

April Research Data 

Chart Reference(s):     B.3.1.7.1 

       B.3.1.7.2 

 

Chart Reference 

Chart B.3.1.7.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.1.7.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.1.7.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.1.7.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.1.7.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.1.7.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 



 

 Page 128 of 160  

Chart B.3.1.7.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.1.7.2 - April 2002 – 4.0 System Output (Official Results) 
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Customer Trouble Report Rate 

SQM Measure Reference:   M&R-2 

SQM Measure Description: 

The Customer Trouble Report Rate measure is intended to analyze the percent of initial 

and repeated customer direct or referred troubles reported within a calendar month per 100 

lines/circuits in service to a CLEC 
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xDSL (ADSL, HDSL, and UCL) 

March Research Data 

 Chart Reference(s):    B.3.2.5.1 

       B.3.2.5.2 

April Research Data 

 Chart Reference(s):    B.3.2.5.1 

       B.3.2.5.2 

Chart Reference 

Chart B.3.2.5.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.2.5.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.2.5.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.2.5.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.2.5.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.2.5.2 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.2.5.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.2.5.2 - April 2002 – 4.0 System Output (Official Results) 
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Line Sharing 

March Research Data 

 Chart Reference(s):    B.3.2.7.1 

       B.3.2.7.2 

April Research Data 

 Chart Reference(s):    B.3.2.7.1 

       B.3.2.7.2 

Chart Reference 

Chart B.3.2.7.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.2.7.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.2.7.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.2.7.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.2.7.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.2.7.2 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.2.7.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.2.7.2 - April 2002 – 4.0 System Output (Official Results) 
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Maintenance Average Duration 

SQM Measure Reference:   M&R-3 

SQM Measure Description: 

The Maintenance Average Duration measure is intended to analyze the average duration 

of customer trouble reports from the receipt of the Customers Trouble Report to the time the 

trouble report is cleared to a CLEC. 
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xDSL (ADSL, HDSL, and UCL) 

March Research Data 

 Chart Reference(s):    B.3.3.5.1 

       B.3.3.5.2 

April Research Data 

 Chart Reference(s):    B.3.3.5.1 

       B.3.3.5.2 

Chart Reference 

Chart B.3.3.5.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.3.5.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.3.5.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.3.5.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.3.5.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.3.5.2 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.3.5.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.3.5.2 - April 2002 – 4.0 System Output (Official Results) 
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Line Sharing 

March Research Data 

Chart Reference(s):    B.3.3.7.1 

      B.3.3.7.2 

April Research Data 

Chart Reference(s):    B.3.3.7.1 

      B.3.3.7.2 

Chart Reference 

Chart B.3.3.7.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.3.7.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.3.7.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.3.7.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.3.7.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.3.7.2 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.3.7.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.3.7.2 - April 2002 – 4.0 System Output (Official Results) 
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Percent Repeat Troubles within 30 Days 

SQM Measure Reference:   M&R-4 

SQM Measure Description: 

The Percent Repeat troubles within 30 days measure is intended to analyze the closed 

trouble reports on the same line/circuit as a previous trouble report received within 30 calendar 

days as a percent of total troubles closed reported to a CLEC. 
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xDSL (ADSL, HDSL, and UCL) 

March Research Data 

 Chart Reference(s):     B.3.4.5.1 

        B.3.4.5.2 

April Research Data 

 Chart Reference(s):     B.3.4.5.1 

        B.3.4.5.2 

Chart Reference 

Chart B.3.4.5.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.4.5.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.4.5.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.4.5.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.4.5.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.4.5.2 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.4.5.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.4.5.2 - April 2002 – 4.0 System Output (Official Results) 
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Line Sharing 

March Research Data 

 Chart Reference(s):    B.3.4.7.1 

       B.3.4.7.2 

    

April Research Data 

 Chart Reference(s):    B.3.4.7.1 

       B.3.4.7.2 

    

Chart Reference 

Chart B.3.4.7.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.4.7.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.4.7.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.4.7.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.4.7.2 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.3.4.7.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.3.4.7.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.4.7.2 - April 2002 – 4.0 System Output (Official Results) 
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Out of Service (OOS) > 24 Hours 

SQM Measure Reference:  M&R-5 

SQM Measure Description:  

The Out of Service (OOS) > 24 Hours measure is intended to analyze out of service 

troubles (no dial tone, cannot be called or cannot call out) the percentage of total OOS troubles 

cleared in excess of 24 hours to a CLEC. 
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xDSL (ADSL, HDSL, and UCL) 

March Research Data 

 Chart Reference(s):    B.3.5.5.1 

       B.3.5.5.2 

April Research Data 

 Chart Reference(s):    B.3.5.5.1 

       B.3.5.5.2 

Chart Reference 

Chart B.3.5.5.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.5.5.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.5.5.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.5.5.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.5.5.2 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.5.5.2 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.5.5.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.5.5.2 - April 2002 – 4.0 System Output (Official Results) 
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Line Sharing 

March Research Data 

 Chart Reference(s):    B.3.5.7.1 

       B.3.5.7.2 

April Research Data 

 Chart Reference(s):    B.3.4.7.1 

       B.3.4.7.2 

Chart Reference 

Chart B.3.5.7.1 - March 2002 – 2.6 System Output (Official Results) 

 

Chart B.3.5.7.1 - March 2002 – 4.0 System Output (Non-Official Results) 
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Chart B.3.5.7.1 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.5.7.1 - April 2002 – 4.0 System Output (Official Results) 

 

Chart B.3.5.7.2 - March 2002 – 2.6 System Output (Official Results) 
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Chart B.3.5.7.2 - March 2002 – 4.0 System Output (Non-Official Results) 

 

Chart B.3.5.7.2 - April 2002 – 2.6 System Output (Non-Official Results) 

 

Chart B.3.5.7.2 - April 2002 – 4.0 System Output (Official Results) 
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Appendix 

 I. PMAP 4.0 Ordering Combo Other Product ID Rollup Reference 

Table outlines the products that are included in the PMAP 4.0 Product Grouping 475 

Prod ID Product Description 
261 UNE 2W Voice Loop (Ground Start) Riding DS1 Interoffice Channel - EEL-1 
262 UNE 2W Voice Loop (Loop Start) Riding DS1 Interoffice Channel - EEL-1 
263 UNE 2W Voice Loop (Reverse Battery) Riding DS1 Interoffice Channel - EEL-1 
265 UNE 4W Voice Loop (Ground Start) Riding DS1 Interoffice Channel - EEL-2 
266 UNE 4W Voice Loop (Loop Start) Riding DS1 Interoffice Channel - EEL-2 
267 UNE 2W ISDN Loop (Basic Rate) Riding DS1 Interoffice Channel - EEL-3 
268 UNE 4W Unbundled Digital Loop - 56kbps Riding DS1 Interoffice Channel - EEL-4 
269 UNE 4W Unbundled Digital Loop - 64kbps Riding DS1 Interoffice Channel - EEL-5 
270 UNE DS1 Loop Riding DS1 Interoffice Channel - EEL-6 
271 UNE DS3 Loop Riding DS3 Interoffice Channel - EEL-7 
272 UNE STS-1 Loop Riding STS-1 Interoffice Channel - EEL-8 
274 UNE DS1 Loop Riding DS3 Interoffice Channel - EEL-9 
275 UNE DS1 Loop Riding STS-1 Interoffice Channel - EEL-10 
277 UNE 2W Voice Loop (Ground Start) Riding 2W Voice Grade Interoffice Channel - EEL-11 
278 UNE 2W Voice Loop (Loop Start) Riding 2W Voice Grade Interoffice Channel - EEL-11 
279 UNE 2W Voice Loop (Reverse Battery) Riding 2W Voice Grade Interoffice Channel - EEL-11 
281 UNE 4W Voice Loop (Ground Start) Riding 4W Voice Grade Interoffice Channel - EEL-12 
282 UNE 4W Voice Loop (Loop Start) Riding 4W Voice Grade Interoffice Channel - EEL-12 
283 UNE 4W Unbundled Digital Loop - 56kbps Riding 4W 56kbps Interoffice Channel - EEL-13 
284 UNE 4W Unbundled Digital Loop - 64kbps Riding 4W 64kbps Interoffice Channel - EEL-14 
286 UNE 2W Voice Grade Local Channel (Ground Start) + 2W VG Interoffice + 2W VG Loop 
287 UNE 2W Voice Grade Local Channel (Loop Start) + 2W VG Interoffice + 2W VG Loop 
288 UNE 2W Voice Grade Local Channel (Reverse Battery) + 2W VG Interoffice + 2W VG Loop 
290 UNE 4W Voice Grade Local Channel (Ground Start) + 4W VG Interoffice + 4W VG Loop 
291 UNE 4W Voice Grade Local Channel (Loop Start) + 4W VG Interoffice + 4W VG Loop 
292 UNE 4W 56kbps Local Channel + 4W 56kbps Interoffice + 4W 56kbps Local Loop 
293 UNE 4W 64kbps Local Channel + 4W 64kbps Interoffice + 4W 64kbps Local Loop 
294 UNE DS1 Local Channel + DS1 Interoffice + DS1 Local Loop 
295 UNE DS3 Local Channel + DS3 Interoffice + DS3 Local Loop 
296 UNE STS-1 Local Channel + STS-1 Interoffice + STS-1 Local Loop 
298 UNE 2W Voice Grade Local Loop (Ground Start) + 2W VG Interoffice w existing 1/0 Mux 

Channelized Local Channel 
299 UNE 2W Voice Grade Local Loop (Loop Start) + 2W VG Interoffice w existing 1/0 Mux 

Channelized Local Channel 
300 UNE 2W Voice Grade Local Loop (Reverse Battery) + 2W VG Interoffice w existing 1/0 Mux 

Channelized Local Channel 
302 UNE 4W Voice Grade Local Loop (Ground Start) + 4W VG Interoffice w existing 1/0 Mux 

Channelized Local Channel 
303 UNE 4W Voice Grade Local Loop (Loop Start) + 4W VG Interoffice w existing 1/0 Mux 

Channelized Local Channel 
305 UNE DS1 Local Loop + DS1 Interoffice w existing 3/1 Mux (DS3) Channelized Local Channel 
306 UNE DS1 Local Loop + DS1 Interoffice w existing 3/1 Mux (STS-1) Channelized Local Channel 
308 UNE DS1 Local Loop w existing 3/1 Mux (DS3) Channelized Local Channel 
309 UNE DS1 Local Loop w existing 3/1 Mux (STS-1) Channelized Local Channel 
311 UNE DS1 Interoffice Channel w existing 3/1 Mux (DS3) Channelized Local Channel 
312 UNE DS1 Interoffice Channel w existing 3/1 Mux (STS-1) Channelized Local Channel 
315 UNE DS1 Local Loop + DS1 Interoffice w 3/1 Mux (DS3) Collocated Channelization 
316 UNE DS1 Local Loop + DS1 Interoffice w 3/1 Mux (STS-1) Collocated Channelization 
317 UNE DS1 Local Channel + DS1 Local Loop 
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Prod ID Product Description 
318 UNE DS3 Local Channel + DS3 Local Loop 
319 UNE STS-1 Local Channel + STS-1 Local Loop 
320 UNE DS1 Local Channel + DS1 Local Interoffice Channel to Collocation 
321 UNE DS3 Local Channel + DS3 Local Interoffice Channel to Collocation 
322 UNE STS-1 Local Channel + STS-1 Local Interoffice Channel to Collocation 
323 UNE Channelized DS1 Local Channel + DS1 Local Interoffice w 1/0 Mux Channelization 
324 UNE Channelized DS3 Local Channel + DS3 Local Interoffice w 3/1 Mux Channelization 
325 UNE Channelized STS-1 Local Channel + STS-1 Local Interoffice w 3/1 Mux Channelization 
327 UNE 2W Voice Grade Local Channel (Ground Start) w existing 1/0 Mux Channelized 

Interoffice Channel 
328 UNE 2W Voice Grade Local Channel (Loop Start) w existing 1/0 Mux Channelized Interoffice 

Channel 
329 UNE 2W Voice Grade Local Channel (Reverse Battery) w existing 1/0 Mux Channelized 

Interoffice Channel 
331 UNE 4W Voice Grade Local Channel (Ground Start) w existing 1/0 Mux Channelized 

Interoffice Channel 
332 UNE 4W Voice Grade Local Channel (Loop Start) w existing 1/0 Mux Channelized Interoffice 

Channel 
334 UNE DS1 Local Channel w existing 3/1 Mux (DS3) Channelized Interoffice Channel 
335 UNE DS1 Local Channel w existing 3/1 Mux (STS-1) Channelized Interoffice Channel 
601 UNE DS1 Interoffice Channel w existing 3/1 Mux (DS3) Independent Local Loop 

Channelization 
602 UNE DS1 Interoffice Channel w existing 3/1 Mux (STS-1) Independent Local Loop 

Channelization 
603 UNE DS1 Interoffice Channel w 1/0 Mux Channelization 
604 UNE DS3 Interoffice Channel w 3/1 Mux Channelization 
605 UNE STS-1 Interoffice Channel w 3/1 Mux Channelization 
606 UNE DS1 Local Channel w 1/0 Mux Channelization 
607 UNE DS3 Local Channel w 3/1 Mux Channelization 
608 UNE STS-1 Local Channel w 3/1 Mux Channelization 
609 UNE DS1 1/0 Mux Collocation w Channelization 
610 UNE DS3 3/1 Mux Collocation w Channelization 
611 UNE STS-1 3/1 Mux Collocation w Channelization  

II. PMAP 4.0 Ordering Other Designed Product ID Rollup 

Prod ID Product Description 
127 UNE 4W Analog Loop (Ground Start) 
127 UNE 4W Analog Loop (Ground Start) w/o NP 
128 UNE 4W Analog Loop (Loop Start) 
128 UNE 4W Analog Loop (Loop Start) w/o NP 
129 UNE 4W Unbundled Digital Loop - 2.4kbps 
130 UNE 4W Unbundled Digital Loop - 4.8kbps 
131 UNE 4W Unbundled Digital Loop - 9.6kbps 
132 UNE 4W Unbundled Digital Loop - 19.2kbps 
133 UNE 4W Unbundled Digital Loop - 56kbps 
134 UNE 4W Unbundled Digital Loop - 64kbps 
173 UNE DS1 Non-Channelized Local Loop 
174 UNE DS3 Non-Channelized Local Loop 
175 UNE STS-1 Non-Channelized Local Loop 
176 UNE DS1 Non-Channelized Local Channel 
177 UNE DS3 Non-Channelized Local Channel 
178 UNE STS-1 Non-Channelized Local Channel 
182 UNE DS1 Channelized Local Loop 
183 UNE DS3 Channelized Local Loop 
184 UNE STS-1 Channelized Local Loop 
185 UNE DS1 Channelized Local Channel 
186 UNE DS3 Channelized Local Channel 
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Prod ID Product Description 
187 UNE STS-1 Channelized Local Channel 
191 UNE DS1 Channelization (1/0 Mux) 
192 UNE DS3 Channelization (3/1 Mux) 
193 UNE STS-1 Channelization (3/1 Mux) 
194 UNE Dedicated Transport - Dark Fiber Local Loop 
195 UNE Dedicated Transport - Dark Fiber Local Channel 
196 UNE Dedicated Transport - Dark Fiber Interoffice Channel 
236 UNE Sub-Loop Feeder - 2W Voice Loop (Ground Start) 
237 UNE Sub-Loop Feeder - 2W Voice Loop (Loop Start) 
238 UNE Sub-Loop Feeder - 2W Voice Loop (Reverse Battery) 
239 UNE Sub-Loop Feeder - 4W Voice Loop (Ground Start) 
240 UNE Sub-Loop Feeder - 4W Voice Loop (Loop Start) 
241 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 2.4kbps 
242 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 4.8kbps 
243 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 9.6kbps 
244 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 19.2kbps 
245 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 56kbps 
246 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 64kbps 
247 UNE Sub-Loop Feeder - 2W ISDN Loop (Basic Rate) 
248 UNE Sub-Loop Feeder - DS1 Local Loop 
250 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop w/o Loop Modification 
251 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Load Coil Removal - Loop 

Modification 
252 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Bridge Tap Removal - 

Loop Modification 
253 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Load Coil & Bridge Tap 

Removal - Loop Modification 
255 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop w/o Loop Modification 
256 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Load Coil Removal - Loop 

Modification 
257 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Bridge Tap Removal - 

Loop Modification 
258 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Load Coil & Bridge Tap 

Removal - Loop Modification 
338 UNE Loop Concentration - TR008 Non-Concentrated System AMI/SF 
339 UNE Loop Concentration - TR008 Non-Concentrated System B8ZS/SF 
340 UNE Loop Concentration - TR008 Non-Concentrated System B8ZS/ESF 
341 UNE Loop Concentration - TR008 Concentrated System AMI/SF 
342 UNE Loop Concentration - TR008 Concentrated System B8ZS/SF 
343 UNE Loop Concentration - TR008 Concentrated System B8ZS/ESF 
344 UNE Loop Concentration - TR303 System (Concentrated or Non-Concentrated) 

B8ZS/ESF 
348 UNE 2W Voice Loop (Ground Start) Riding ULC System 
349 UNE 2W Voice Loop (Loop Start) Riding ULC System 
350 UNE 2W Voice Loop (Reverse Battery) Riding ULC System 
352 UNE 4W Voice Loop (Ground Start) Riding ULC System 
353 UNE 4W Voice Loop (Loop Start) Riding ULC System 
354 UNE 4W Unbundled Digital Loop - 2.4kbps Riding ULC System 
355 UNE 4W Unbundled Digital Loop - 4.8kbps Riding ULC System 
356 UNE 4W Unbundled Digital Loop - 9.6kbps Riding ULC System 
357 UNE 4W Unbundled Digital Loop - 19.2kbps Riding ULC System 
358 UNE 4W Unbundled Digital Loop - 56kbps Riding ULC System 
359 UNE 4W Unbundled Digital Loop - 64kbps Riding ULC System 
360 UNE 2W ISDN (Basic Rate) Loop Riding ULC System 
361 UNE 2W UDC (Universal Digital Channel) Capable Loop Riding ULC System 
371 UNE Remote Site Unbundled DSL (RSUDSL) ATM DS1 Interface - 1.536 Mbps 
372 UNE Remote Site Unbundled DSL (RSUDSL) ATM DS3 Interface - 44.210 Mbps 
381 UNE Sub-Loop Feeder - DS3 Loop 
382 UNE Sub-Loop Feeder - STS-1 Loop 
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Prod ID Product Description 
383 UNE Sub-Loop Feeder - OC-3 2 Fiber Loop 
384 UNE Sub-Loop Feeder - OC-3 4 Fiber Loop 
385 UNE Sub-Loop Feeder - OC-12 2 Fiber Loop 
386 UNE Sub-Loop Feeder - OC-12 4 Fiber Loop 
387 UNE Sub-Loop Feeder - OC-48 2 Fiber Loop 
388 UNE Sub-Loop Feeder - OC-48 4 Fiber Loop 
1127 UNE 4W Analog Loop (Ground Start) w INP 
1128 UNE 4W Analog Loop (Loop Start) w INP 
2127 UNE 4W Analog Loop (Ground Start) w LNP 
2128 UNE 4W Analog Loop (Loop Start) w LNP   

III. Product Identification Rules 

 

All PMAP 4.0 product derivation rules are based on those published for the CLECs use in 

the various BellSouth Interconnection Services Customer Guides and Documentation.  These 

documents may be found on the web at URL http://www.interconnection.bellsouth.com/guides/.  

This information is assumed to be correct as of the date of document publication. 

 


